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EXECUTIVE SUMMARY  

The Town of Framingham's Community Development Department (CD) created 

new, collective memories when it greenlighted, with CDBG funds, a series of 

projects and services that put opportunities and resources into the reach of low- 

and moderate-income residents.  Projects instilled community pride, upgraded 

dilapidated properties, beautified local parks, supported efforts to expand open 

space access, sponsored programs that placed children and youths in meaningful 

activities after-school and preserved the housing stock.  A specific example of a 

recent project is the successful rehab that helped a single father abate for hazards 

such as asbestos and lead in his home inhabited by children under six-years-old. 

Another allowed for Framingham Downton Renaissance's tracking of economic 

development activity in the business district.    

.ǳƻȅŜŘ ōȅ ǘƘŜ Ƴŀƴȅ ά¢Ƙŀƴƪ ȅƻǳϥǎέ ŎƻƳǇƭŜǘŜŘ /5.D-funded projects elicited 

from residents, CD submits this year's annual action plan with great concern at 

the news that the preliminary FY2018 budget proposal calls for entirely defunding 

the CDBG program.  For the town, this represents $500,000 in services that 

significantly enhance residents' quality of life.  Another year of CDBG funding 

would greatly facilitate the town's ability to deliver the following activities 

proposed for the next fiscal year with its allocation: 

¶ $227,103 to assist low- and moderate-income residents through single-

family, owner-occupied rehabilitation and code enforcement activities 

¶ $79,909 to subsidize seven returning and three new public service agencies 

that help seniors, youths, the disabled, and other under-served town 

residents  

¶ $49,920 to conduct public improvement activities at a school (Barbieri 

Elementary) playground, local (Butterworth) park and (Edward M. Kennedy) 

health center benefiting low- and moderate-income residents 

¶ 69,000 to revitalize the business district by investing CDBG funds into 

downtown improvements 

¶ $11,253 to foster economic development through sign and facade funds 

that help small businesses attract new customers   
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As an entitlement community, the town has made great advancement in 

accomplishing major goals because of CDBG funding.  It looks forward to building 

on its gains by spending the next year further strengthening the wraparound 

services it has historically subsidized for vulnerable residents.  Continued funding 

also ensures the town enhances the economic vitality that is re-emerging in the 

downtown target area.  It will engage in more housing initiatives that bring 

affordable units into the community and harness additional resources that help 

residents effect positive change in their lives.    

With CDBG funds, the town powers more activities that help homeowners make 

improvements to their homes.  It revitalizes the downtown, creates local jobs, 

increases community vitality and fosters opportunities for neighbors to problem 

solve and address community needs through community action.  Without CDBG, 

the town unplugs the switch on the successes past funding cultivated, steeling 

itself for the impact of their reversal.  

INTRODUCTION 
 

The fiscal year 2018 annual action plan is written as a series of answers under 

bolded major subject headings before questions posed by HUD to grantees about 

their program implementation processes in disbursing Community Development 

Block Grants (CDBG).   The responses reflect goals by the Community 

Development Department (CD) ŦƻǊ ŜȄǇŜƴŘƛƴƎ ǘƘŜ ǘƻǿƴΩǎ /5.D allocation.  In 

some instances, HOME-funding use serves as the basis of a response because CD 

primarily expends it for community need.   

1. Summarize the objectives and outcomes identified in the Plan   

This could be a restatement of items or a table listed elsewhere in the plan or a 

reference to another location. It may also contain any essential items from the 

housing and homeless needs assessment, the housing market analysis or the 

strategic plan. 

The consolidated plan describes the goals and targets listed in this action plan, 

which deli how the town will use its CDBG allocation and other resources.  It 

describes how the town will use resources and take specific actions to shape 
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community development, affordable housing needs and other town objectives 

over the next five years and outlined them in seven steps: 

1.         Arrest deterioration in the existing housing stock and stabilize residential 

neighborhoods by assisting property owners with rehabilitation. 

2.         Improve public infrastructure that will prolong the durability of public 

facilities that primarily serve low and moderate-income residents.   

3.         LƴŎǊŜŀǎŜ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ŦƻǊ ǘƘŜ ¢ƻǿƴΩǎ ƭƻǿ ŀƴŘ ƳƻŘŜǊŀǘŜ-income 

residents by assisting with the provision of public services.  

4.         Raise the economic conditions for small businesses in South Framingham. 

5.         Enhance the quality of life for low and moderate-income people by 

improving the technical capacity of Town government to assist residents. 

6.         Administer the CDBG program effectively and equitably to ensure that as 

many residents as possible benefit from program activities. 

7.         Implement economic opportunity initiatives to  

¶ Support workforce and asset development. 

¶ Improve Downtown Framingham business areas. 

¶ Expand economic opportunities for residents within Downtown 

Framingham. 

¶ Meet needs that enhance living condition for under-served groups. 

¶ Improve community appearance and livability. 

¶ Foster a suitable living environment for residents with low or moderate-

income in Downtown Framingham. 

¶ Develop additional dwellings for underserved groups. 

¶ Support programs that develop and maintain affordable housing units. 

¶ Provide decent and affordable housing for residents in Downtown 

Framingham. 
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This action plan takes those broad goals and translates them into commitments 

for fiscal year 2018 in these areas: 

¶ Housing rehabilitation -- Give local low- and moderate-income 

homeowners a means to perform emergency work, address deficiencies 

and abate hazards on their property.   The inspectional services department 

conducts code enforcement under this category, through an inter-

disciplinary team that targets low- and moderate-income neighborhoods 

for violations.    

¶ Public facilities improvements -- Strengthen neighborhood vitality through 

public infrastructure improvements that instill community-wide pride. 

¶ Public services -- Subsidize the work of local nonprofits offering supportive 

services to low- and moderate-income residents. 

¶ Downtown improvements -- Invest CDBG funds into projects that enhance 

the downtown and encourage investment. 

¶ Administration and planning -- Manage the CDBG program effectively and 

equitably, ensuring eligible community members benefit from services.  

The following chart captures the goals and activities by the numbers:   

Uses  Target 

Output 

People Served Timetable 

Housing 

rehabilitation: 

$160,103 4-7 dwellings 16-20 (100% 

LM) 

By 

6/30/18 

Code enforcement: $67,000 430 

inspections 

21,457 

(51%+LMA) 

By 

6/30/18 

Public facilities: $50,140 3 facilities 190 (75% LM) By 

6/30/18 

Public services: $79,902 Up to 475 

people 

400 (100% LM) By 

6/30/18 

Downtown 

improvements: 

$69,000 50 businesses 17,000 (66% 

LM) 

By 

6/30/18 

Administration: $106,536 - - - 



 

8 

 

TOTAL USES $532,681  (78% LM) By 

6/30/18 

 

2. Evaluation of past performance  

This is an evaluation of past performance that helped lead the grantee to 

choose its goals or projects. 

To assess progress on the goals set in the consolidated and action plans, CD staff 

constantly evaluates programs for effectiveness.  Staff makes site visits and 

mandates quarterly reporting by participating agencies to learn about their 

accomplishments and setbacks. Members of the staff then enter the data 

captured on submitted forms into IDIS.  !ǘ ȅŜŀǊΩǎ ŜƴŘΣ ǘƘŜ ŘŜǇŀǊǘƳŜƴt compiles 

the available data to create the Consolidated Annual Performance Evaluation 

Report (CAPER), the report submitted to HUD that details progress in 

implementing Consolidated Plan and Annual Action Plan provisions with CDBG 

funds.  In the CAPER are descriptions of resources, their investment and 

geographic distribution, available CDBG and other leveraged funds, program 

income, and the number of assisted beneficiaries.  The CAPER also describes 

specific actions taken to accomplish all goals and objectives.   If there were 

obstacles in accomplishing goals, it lists them, as well, and explains how to 

surmount them in the future.    

Another tool used by the department this year to evaluate performance and 

select goals was a community survey.   The survey focused on community 

perceptions on neighborhood characteristics or amenities.  The Community 

Development Committee received the results with the understanding that they 

ŎƻǳƭŘ ŀǎǎƛǎǘ ƛǘ ƛƴ ŀƭƛƎƴƛƴƎ ŘŜŎƛǎƛƻƴǎ ƻƴ wCtΩǎ ŦƻǊ ǇǳōƭƛŎ ǎŜǊǾƛŎŜ ǇǊƻƧŜŎǘǎΦ   The 

department disseminated the survey as hard copies and electronically through 

community residents, partners, town meeting members, new and old nonprofit 

affiliations and others.  Recipients were encouraged to disseminate it to their 

networks.  CD also gave office access to computers by appointment to residents 

without the means to complete the survey online.   
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3. Summary of Citizen Participation Process and consultation process 

summary from citizen participation section of plan. 

On September 14, 2016, the town ƻŦ CǊŀƳƛƴƎƘŀƳΩǎ /ƻƳƳǳƴƛǘȅ 5ŜǾŜƭƻǇƳŜƴǘ 

Department (CD) held a public hearing to solicit community comments on the 

consolidated annual performance evaluation report (CAPER).  The department 

also published a needs assessment survey between October 15, 2016, and 

November 25, 2016, for input on community amenities and services.  A needs 

assessment public hearing was hosted on December 1, 2016, to release the 

ǎǳǊǾŜȅΩǎ ŦƛƴŘƛƴƎǎ ǘƻ ǘƘŜ /ƻƳƳǳƴƛǘȅ 5ŜǾŜƭƻǇƳŜƴǘ /ƻƳƳƛǘǘŜŜ ό/5/ύΣ ǿƘƛŎƘ ƳŀƪŜǎ 

decisions on public service RCtΩǎ ŀƴŘ ǇǊƻǾƛŘŜǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ƻƴ ǇǳōƭƛŎ 

improvement projects. 

The CDC evaluated as well as decided on proposals submitted for FY18 public 

ǎŜǊǾƛŎŜ wCtΩǎ ƛƴ ŀ ǇǳōƭƛŎ ƘŜŀǊƛƴƎ ƻƴ CŜōΦ тΣ нлмтΦ   On April 18, the Board of 

Selectmen reviewed, approved and authorized the plan to apply for, receive and 

expend CDBG funds.  Preparation for the plan continued with a solicitation for 

input to the action plan from local agencies.  That request resulted in agencies 

making suggestions for the action plan in their areas of expertise.   Following this 

invitation for input, on May 8, the CDC hosted the official publication of the action 

plan to the community in a public hearing.  The department advertised the ad in 

the most read local newspaper to notify all residents and stakeholders about the 

ŀŎǘƛƻƴ ǇƭŀƴΩǎ ŎƻƳƳŜƴǘ ǇŜǊƛƻŘΦ     

In addition to the action plan, other areas of programming that incorporated 

community input was the Fair Housing Committee (FHC) convened a series of 

meetings, fora and workshops throughout the fiscal year.  One of its panel 

discussions evaluated the state of housing in the community, while a workshop 

ǿŀǎ ōȅ ŀǘǘƻǊƴŜȅǎ ŦǊƻƳ {ǳŦŦƻƭƪ ¦ƴƛǾŜǊǎƛǘȅ [ŀǿ {ŎƘƻƻƭΩǎ IƻǳǎƛƴƎ 5ƛǎŎǊƛƳƛƴŀǘƛƻƴ 

Testing program.  The committee also provides input on plans for major 

community housing developments and the revived tenant-based rental assistance 

service.  All of these processes informed decisions about FY18 CDBG allocations 

and priorities. 

4. Summary of public comments 
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This could be a brief narrative summary or reference an attached document 

from the Citizen Participation section of the Con Plan. 

No comments were submitted during the public comment period. 

5. Summary of comments or views not accepted and the reasons for not 

accepting them 

All comments and views were accepted. 

6. Summary 

All comments and views were accepted. 

 

 
National Community Development Association Training 
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LEAD AND RESPONSIBLE AGENCIES  
 

1. Agency/entity responsible for preparing/administering the Consolidated 

Plan 

The following are the agencies/entities responsible for preparing the 

Consolidated Plan and those responsible for administration of each grant 

program and funding source 

 

 

HOPE Program 
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TABLE 1 ς RESPONSIBLE AGENCIES 

 

Agency Role Name Department/Agency 

CDBG Administrator FRAMINGHAM Community Development 

Department 

 

Narrative 

The Town of Framingham's Community Development Department prepares both 

the consolidated and action plans for the town.  It also implements the activities 

narrated in the plans using CDBG and HOME funds.   

 

  

Before After 

Housing Rehabilitation 
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CONSULTATION  
 

Introduction 

For the development of this action plan, the town of Framingham conducted 

extensive outreach to housing and service providers and other local 

jurisdictions.  The town is also in constant conversations with the Massachusetts 

Department of Housing and Community Development, the Framingham Housing 

Authority, South Middlesex Opportunity Council and other current and likely 

partners in an effort to provide quality services that effectively enhance 

coordination among its partners.  

tǊƻǾƛŘŜ ŀ ŎƻƴŎƛǎŜ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ ŀŎǘƛǾƛǘƛŜǎ ǘƻ ŜƴƘŀƴŎŜ 

coordination between public and assisted housing providers and private and 

governmental health, mental health and service agencies (91.215(l)). 

The Community Development Department is a member of the 61-member 

Regional Housing Network Consortium coordinated by South Middlesex 

Opportunity Council and Wayside Youth and Family Support Network. At its 

inaugural meeting on January 11, 2017, 47 participants attended representing 34 

agencies. Attendees included housing professionals and advocates, school social 

workers, state legislators, housing authorities, as well as family and youth services 

from various cities and towns in Norfolk and Middlesex counties, such as Ashland, 

Carlisle, Concord, Foxborough, Framingham, Marlborough, Hudson, Lincoln, 

Medway, Natick, Needham, Norfolk, Norwood, Plainville, Sharon, Sudbury, 

Walpole, Wayland, Wellesley, and Westwood.  At this inaugural meeting, 

members identified the following issues as requiring immediate attention: lack of 

affordable housing, counseling and case management services, and diminished 

access to affordable and subsidized housing due to red tape.   

Members seek out opportunities to establish and maintain stronger ties to each 

ƻǘƘŜǊ ŀǎ ŀ ƳŜŀƴǎ ƻŦ ƛƳǇǊƻǾƛƴƎ ŀƴŘ ŦŀŎƛƭƛǘŀǘƛƴƎ ŎƭƛŜƴǘǎΩ ŀŎŎŜǎǎ ǘƻ ǎŜǊǾƛŎŜǎ ǘƘŀǘ 

address and prevent homelessness and housing insecurity.  They also collaborate 

to identify challenges their clients face within and outside the 

region.  Participating agencies also use the network to learn about opportunities 
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to apply for and use grant funds.  Outside of meetings, the network has a listserv 

that members use to promote their services.  Ultimately, the Community 

Development Department will leverage the resources available through the 

Consortium to enhance coordination and develop multi-agency 

partnerships.  Likely collaborations will be on transportation, private and public 

housing, physical and mental health, nutrition and workforce development 

among other issues and concerns.  A long-term goal is the coordination of 

collective research among members that identify best practices for addressing the 

network's core areas of focus through the entire network and its three sub-

committees.  Consortium sub-committees include Young Adult Advisory, 

Affordable Housing, Elder Services and Services for People with Disabilities, and 

Public Services.   

The Community Development Coordinator sits on the steering committee 

of Framingham Community Partners, which bills itself as a group dedicated to 

strengthening families and community systems through collaboration. Overseen 

by the Framingham Public Schools' Office of Community Resource Development, 

it convenes bi-monthly meetings for education, health, housing, social service and 

human service providers to exchange information and share resources.  This 

group hosts information sessions, networking events and circulates notifications 

on opportunities in the communities.  Among its roster of offerings has been a 

speed networking event among community agency representatives, information 

session by the YMCA and an event that welcomes the newest legislator in the 

community.  When it is not hosting events, the committee's administrative 

assistant disseminates various announcements to the members of its listserv that 

includes over 200 community organizations.   

Describe coordination with the Continuum of Care and efforts to address the 

needs of homeless persons (particularly chronically homeless individuals and 

families, families with children, veterans, and unaccompanied youth) and 

persons at risk of homelessness. 

The Town of Framingham participates in the Balance of State Continuum of Care 

ŀƴŘ ŎƻƻǊŘƛƴŀǘŜǎ ŜŦŦƻǊǘǎ ǿƛǘƘ ¢ƻǿƴ 5ŜǇŀǊǘƳŜƴǘǎ όŜΦƎΦ ±ŜǘŜǊŀƴǎΩ {ŜǊǾƛŎŜǎύ ŀƴŘ ƭƻŎŀƭ 

non-profits (e.g. Universal Services Advocate Veterans, Inc.) to understand better 
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the needs of the homeless population to connect resources as needed through a 

referral-based process.   

Lƴ ƻǊŘŜǊ ǘƻ ŘŜǾŜƭƻǇ ŀ ōŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ƭƻŎŀƭ ƘƻƳŜƭŜǎǎ ǇƻǇǳƭŀǘƛƻƴΩǎ 

needs, CD explored ways to engage more closely with the balance of state.  As a 

result, it hosted a Coordinated Entry training for the Massachusetts Department 

of Housing and Community Development on Feb. 13.  The training focused on an 

assessment tool that allows DHCD to gauge for the most vulnerable in the 

continuum of care and determine which housing resource is most appropriate for 

them.  DHCDΩǎ CŜŘŜǊŀƭ DǊŀƴǘǎ ¦ƴƛǘ ƻǇŜǊŀǘŜǎ ǘƘŜ ǳƴƛǘ ƛƴ ŀ ǿŀȅ ǘƘŀǘ ǇǊƻǘŜŎǘǎ ŎƭƛŜƴǘ 

information while still gauging for impact on homeless residents.  Beyond this 

ǘǊŀƛƴƛƴƎΣ /5 Ǉƭŀƴǎ ǘƻ ǊŜƳŀƛƴ ŜƴƎŀƎŜŘ ŀǎ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ /ƻƴǘƛƴǳǳƳ ƻŦ /ŀǊŜΩǎ 

Coordinated Entry Committee.  

/5 Ƙŀǎ ǾƻƭǳƴǘŜŜǊŜŘ ǘƻ ǎƛǘ ƻƴ ǘƘŜ /ƻƴǘƛƴǳǳƳ ƻŦ /ŀǊŜΩǎ tǊƻƧŜŎǘ wŜǾƛŜǿ /ƻƳƳƛǘǘŜŜΣ 

which makes impartial funding recommendations following a Conflict of Interest 

policy and state competitive procurement requirements. The Committee uses 

scoring criteria set by an advisory board.  It first meets to collect team 

assignments and reviews the use of scoring tools, then members review and score 

assigned responses, applications, and QPRs.  Committee members then reach 

consensus by e-mail, conference call and other means on each overall score and 

then the entire committee convenes for a final meeting to review all scores, rank 

them, and make selections. 

Describe consultation with the Continuum(s) of Care that serves the 

ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ ŀǊŜŀ ƛƴ ŘŜǘŜǊƳƛƴƛƴƎ Ƙƻǿ ǘƻ ŀƭƭƻŎŀǘŜ ESG funds, develop 

performance standards for and evaluate outcomes of projects and activities 

assisted by ESG funds, and develop funding, policies and procedures for the 

operation and administration of HMIS 

The town of Framingham is not an ESG funding recipient.  
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HOPE Program 

Literacy Unlimited 
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Table 2 ς Agencies, groups, organizations who participated in the action plan 

process and consultations 

 

1 Agency/Group/Organization Framingham Housing 

Authority 

Agency/Group/Organization Type Housing 

PHA 

What section of the Plan was addressed 

by Consultation? 

Public Housing Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

FHA was consulted on public 

housing. 

2 Agency/Group/Organization South Middlesex Opportunity 

Council, Inc. 

Agency/Group/Organization Type Housing 

Services - Housing 

Services-Children 

Services-Persons with 

Disabilities 

Services-Victims of Domestic 

Violence 

Services-homeless 

Services-Health 

Services-Employment 

Services - Victims 

Other government - Local 

Regional organization 
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What section of the Plan was addressed 

by Consultation? 

Public Housing Needs 

Homeless Needs - Chronically 

homeless 

Homeless Needs - Families 

with children 

Homelessness Needs - 

Unaccompanied youth 

Homelessness Strategy 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

SMOC was consulted 

regarding its areas of 

expertise. 

3 Agency/Group/Organization Framingham Downtown 

Renaissance 

Agency/Group/Organization Type Planning organization 

Business and Civic Leaders 

Neighborhood Organization 

What section of the Plan was addressed 

by Consultation? 

Economic Development 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Framingham Downtown 

Renaissance was consulted 

directly regarding downtown 

revitalization and economic 

development. 
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4 Agency/Group/Organization FRAMINGHAM COALITION 

COMMUNITY CONNECTIONS 

Agency/Group/Organization Type Services-Children 

Services-Elderly Persons 

Services-Persons with 

Disabilities 

Services-Employment 

Regional organization 

What section of the Plan was addressed 

by Consultation? 

Non-Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Community Connections was 

consulted directly. 

5 Agency/Group/Organization Framingham Office of 

Veterans' Affairs 

Agency/Group/Organization Type Housing 

Services - Housing 

Services-Persons with 

Disabilities 

Services-homeless 

Services-Health 

Services-Employment 

Service-Fair Housing 

Publicly Funded 

Institution/System of Care 

Other government - Local 
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What section of the Plan was addressed 

by Consultation? 

Housing Need Assessment 

Homelessness Needs - 

Veterans 

Anti-poverty Strategy 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Framingham Office of 

Veterans' Affairs was 

consulted directly. 

6 Agency/Group/Organization Framingham Council on Aging 

Agency/Group/Organization Type Services-Elderly Persons 

What section of the Plan was addressed 

by Consultation? 

Elder Services 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

COA was consulted regarding 

matters concerning elders. 

7 Agency/Group/Organization MA - DHCD 

Agency/Group/Organization Type Services-homeless 

What section of the Plan was addressed 

by Consultation? 

Homelessness Strategy 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Balance of State Continuum of 

Care was consulted directly. 
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8 Agency/Group/Organization West Metro HOME 

Consortium 

Agency/Group/Organization Type Housing 

Planning organization 

What section of the Plan was addressed 

by Consultation? 

Housing Need Assessment 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

The Consortium was consulted 

regarding HOME coordination. 

9 Agency/Group/Organization Framingham Health 

Department 

Agency/Group/Organization Type Services-homeless 

Services-Health 

What section of the Plan was addressed 

by Consultation? 

Homeless Needs - Chronically 

homeless 

Homeless Needs - Families 

with children 

Homelessness Needs - 

Veterans 

Homelessness Needs - 

Unaccompanied youth 

Homelessness Strategy 

Lead-based Paint Strategy 
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Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

CD consulted directly with 

staff regarding housing 

rehabilitation projects that 

receive citations from the 

code enforcement task force. 

10 Agency/Group/Organization Town of Framingham-DPW 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed 

by Consultation? 

Non-Homeless Special Needs 

Economic Development 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

The Department of Public 

Works was consulted 

regarding public ŦŀŎƛƭƛǘȅΩǎ 

needs, as well as street, 

sidewalk repairs and 

architectural access. 

11 Agency/Group/Organization Framingham Parks and 

Recreation Department 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed 

by Consultation? 

Non-Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

The Department of Parks and 

Recreation was consulted 

regarding public ŦŀŎƛƭƛǘȅΩǎ 

needs. 
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12 Agency/Group/Organization Pelham II Corp. 

Agency/Group/Organization Type Housing 

Services - Housing 

Services-Children 

Services-youth 

What section of the Plan was addressed 

by Consultation? 

Non-Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Agency was consulted 

regarding public service needs, 

youth and workforce 

development. 

13 Agency/Group/Organization FRAMINGHAM ADULT ESL 

PROGRAM 

Agency/Group/Organization Type Services-Education 

Services-Employment 

What section of the Plan was addressed 

by Consultation? 

Non-Homeless Special Needs 

Economic Development 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

CD consulted with staff, 

specifically director, regarding 

the language needs of the 

community. 

14 Agency/Group/Organization Brazilian American Center 

Agency/Group/Organization Type Services-Education 

Youth 
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What section of the Plan was addressed 

by Consultation? 

Non-Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

The executive director was 

consulted about the different 

needs within the Brazilian 

Community in Framingham. 

15 Agency/Group/Organization Latino Health Insurance 

Program 

Agency/Group/Organization Type Services-Health 

What section of the Plan was addressed 

by Consultation? 

Non-Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

The executive director was 

consulted regarding the 

various health needs within 

the community. 

16 Agency/Group/Organization A Place to Turn 

Agency/Group/Organization Type Services-Health 

What section of the Plan was addressed 

by Consultation? 

Non-Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

A Place to Turn was consulted 

regarding issues of hunger 

within the community. 
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17 Agency/Group/Organization MASSACHUSETTS ALLIANCE 

OF PORTUGESE SPEAKERS 

(MAPS) 

Agency/Group/Organization Type Services-Victims of Domestic 

Violence 

Services-homeless 

Services-Education 

What section of the Plan was addressed 

by Consultation? 

Non-Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

The organization was 

consulted regarding issues of 

Domestic Violence, housing 

and other needs facing the 

Portuguese speaking 

population. 

 

Identify any Agency Types not consulted and provide rationale for not 

consulting 

No agency was excluded from providing input to the action plan.   

 

Other local/regional/state/federal planning efforts considered when preparing 

the Plan 

Name of Plan Lead Organization How do the goals of your 

Strategic Plan overlap 

with the goals of each 

plan? 

Continuum of Care DHCD Homelessness 
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Name of Plan Lead Organization How do the goals of your 

Strategic Plan overlap 

with the goals of each 

plan? 

Framingham PHA 5-

year Plan and Annual 

Plan 

Framingham Housing 

Authority 

Housing/Homelessness 

Needs 

Framingham Open 

Space Plan and 

Recreation Plan 

Framingham Community 

and Economic 

Development Division 

Non-Housing Needs 

Southeast Framingham 

Land Use Analysis 

Framingham Planning 

Board 
Non-Housing Needs 

Framingham Housing 

Plan, Updated 2014 

Framingham Community 

and Economic 

Development Division 

Housing Needs 

Southeast Framingham 

Neighborhood Plan 

Framingham Community 

and Economic 

Development Division 

Non-Housing Needs 

Downtown 

Framingham TOD Plan 

Framingham Community 

and Economic 

Development Division 

Non-Housing and 

Housing Needs 

TABLE 3 - OTHER LOCAL /  REGIONAL /  FEDERAL PLANNING EFFORTS 

 

Narrative 

The town is a member of the West Metro HOME Consortium that includes 12 

other cities and towns.  It is also in the Balance of State Continuum of Care 

(CoC) for homelessness with 75 other municipalities. When compiling the annual 

action plan, CD consulted with its West Metro HOME Consortium and CoC 

partners as well as a number of Town committees, boards and commissions that 

included housing and public services providers as well as financial 

institutions. Their input resulted in the priorities set for the action plan, 
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establishing a foundation for greater collaboration with existing and likely 

partners. 
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